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Message from the Chair

It has been a depressing year for everyone, but particularly for older people as
they see their savings shrink and wonder whether services will be maintained.
However our members have been as active as ever in scrutinising local services,
working with statutory providers to come up with appropriate solutions, and under-
going training to improve their communications skills.

While it may be a challenging experience for our statutory colleagues to respond

to an invitation to meet with our voluntary sector members or to face the quizzing

of our Older Peoples Panel, we know they appreciate the opportunity to test con-
sumer views and hear a frank critique of their proposals in the context of a mutual
aim to develop the best for older people in Bromley.

It has also been a sad year as we said good-
bye to our dear friend, Tony Martin,
Craymenodos Afternoon (
maintained his involvement with tremendous
courage during a long and painful illness.

But as we move forward during 20096 2010,
we continue to be enormously grateful for
the hard work of our committee and of our
members on working groups and panels,
and for the support we receive from our
statutory observers and colleagues.

Leslie Marks, Chair November 2009

What is Bromley Council on Ageing?

Bromley Council on Ageing is the forum for voluntary and community sector organisations that
work with or on behalf of older people in Bromley. Now in our fourteenth successful year, the
forum is invited to participate in increasing numbers of partnership activities, and involved in
delivering more consultation with our voluntary sector members and with older service users.




Review of the Year

MEMBERS MEETINGS

Bromley Council on Ageing holds at least four Members meetings each year.

These meetings enable our voluntary sector members to respond collectively to

changes in policy by the Council or Primary Care Trust and, when appropriate,
provide a formal response.

ACCOMODATION AND CARE FOR || TRANSFORMING SOCIAL CARE
OLDER PEOPLE AGENDA
Extra Care Housing ThPudting PeAgehde Fi
Lorna Blackwood, from Bromley Council || places overall emphasis on personal
updated our Members about what is hap- || choice and control. At our meeting in
pening with Extra Care Housing in the April, members made the following
Borough. points:-
1 Independent information needs to be
Our members questioned how the rising available before someone reaches a
numbers of Dementia sufferers will be crisis stage.
accommodated in the future, and empha- ||[T It was suggested that a local/national
sised the need for better staff training for registration system be set up for any-
early diagnosis and support. one who is delivering
personal care.
It was noted that the emphasis on main- |1 A public league table of local care
taining independence in own homes will homes and domiciliary agencies
place a strain on other services such as would be a good source of
Staying Put, information.
Our members expressed their concerns
about services being contracted out to
the cheapest bidder, which might not be
in the interests of the service user. It was
suggested that Bromley Council employs
independent care monitors to carry out
spot checks on the care being given.

BROMLEY HEALTHCARE

Primary Care Trusts have been required under the terms of A Commissioning Led
NHS to explore the options for hiving off their community provider units. We welcome
the decision by Bromley PCT to support the creation of a brand new organisation in

partnership with Bromley GPO6s, called 0
the implications for older people at their meeting in September. The

social enterprise will work 1in - r
Health Care professionals, to deliver a broad range of health servicesd ‘“

al most everything you dondt get ﬂ;'

the PCT, Bromley Healthcare could be created in early 2010.
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OLDER PEOPLES PANEL MEETINGS

The Panel was established in 1999 by Bromley Council on Ageing and since then has
provided individual members with the opportunity to HAVE THEIR SAY on a range of
issues affecting Older People, direct to the policy makers. Our members have
identified a range of benefits from their involvement in the panel which meets four
times per year, including a wider social network. There are currently over 130
members of the panel making a formidable force!

DID WE MAKE ADIFFERENCE ?

At our December review meeting we looked back over 2008
and considered what impact the Older Peoples Panel had
made. We were very pleased that after many years of pres-
sure, the audiology waiting list back log had finally been
cleared. We highlighted the need for additional NHS dental
services in the Chislehurst area, and we raised the plight of the
OHi dden Carer 6 with Bromley c
course had sixteen volunteers who were instructed in how to
make their voices heard effectively, and this course raised a
number of issues which older people are facingd problems with Hospital and Day
Centre Transport, and how to apply for and receive information about benefits. The

Ol der Peoples Panel was de s anrintekestiog afdyen-o n ¢
gaged set oWewemaspured that our views had been listened to and that
our contribution was valuable.

\1”4

PHYSIOTHERAPY

Over forty members of the Panel met in March to discuss physiotherapy services in

Bromley. After hearing a presentation from senior physiotherapists, the workshop

groups considered how services could be improved. Suggestions for improvements to

the service included :-

9  The need for a follow up service after a physiotherapy course has been
completed,

1  Easier access to the physiotherapists, .
with evening clinics and self referrals,

1  Self care programmes
1  Self help leaflets

At the time there was a 22 week waiting list
for non priority cases to see a physiotherapist.
We felt that this was unacceptable and we
wrote to both Bromley Primary Care Trust and
Bromley Hospitals to challenge this situation.
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OLDER PEOPLES PANEL MEETINGS

Barriers to Healthy Lifestyles 0
Free Swimming for

At our meeting in June, ClIr. Benington and ClIr. Getgood
joined in our debate about th
participate in the Gover nment
swimming for people aged 60+.

| 0

Peter Grand, from the Health Improvement Service, Brom-
ley PCT, pointed out that 30 minutes swimming per week
was the single most effect form of gentle exercise which
older people could undertake.

We have written to ClIr. Benington expressing our
disappointment at the decision, which runs counter to
Counciland PCT policies to promote good health and
active lifestyles. A petition has been organised in conjunction with Age Concern
Bromley, requesting that the Council provide free swimming for Bromley residents who
are 60+.

HOSPITAL TRANSPORT

In September over 40 members met to discuss the Patient Transport
Service Steve Davy and Martin Doody from London Ambulance
Service gave a presentation on what is currently happening in the
service following the merger of Queen Mary's Sidcup NHS Trust,
Queen Elizabeth Hospital NHS Trust and Bromley Hospitals NHS
Trust into South London Healthcare NHS Trust , creating a single
hospital on several sites. During our workshop sessions we consid-
ered what improvements we would like to be made to the patient
transfer service which included:-

1  Clarification of the eligibility criteria

1  Better communications between the
ambulance service and patient

1  Easier access to the service

1 A co-ordinated hospital discharge process

19  Atransport lounge at Orpington hospital
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THE OLDER PEOPLES PANEL

Voice and Choice
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COURSE OBJECTIVES

Voice and Choice is a two day
course which is run in conjunction
with Age Concern England Training
Division. The course is specifically
geared to improving the skills of
older people so that they can
express their opinions more effec-
tively and contribute to
consultations and user involvement
opportunities. Thanks to funding
from the WG Edwards Charitable
Foundation, we were able to run
two Voice and Choice training
courses this year.

Develop effective communication and negotiating

skills

Explore key issues that are affecting older people
in Bromley

Consider the local authority decision making
process
Meet senior local authority representatives, put

into practice the skills learnt and test the ability to
consult effectively

FINAL DAY FORUMS

A variety of topics were discussed at the
final day forums:-

Public transport links into the PRUH
Disabled access to Bromley South
Railway Station

Hospital discharge problems

Need for longer term respite care
Free swi mming for
Worries over the withdrawal of
scheme managers in Sheltered
Housing complexes

Concerns over how the Council
communicates with its residents and
how this might be improved.
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