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Message from the Chair It has been another busy year with our members active and
representing the ‘' vo.i-agencynieetiogs and giving erstputtiee’ feeds t
back to our statutory colleagues. The topics included changes to services, transport review and
Supporting Independence in Bromley (SIB), all issues that impact the lives of older people.
Meanwhil e, the Ol der People’s Panel, made u
numbers and strength and during the year they tackled a range of issues from transport to end
of life care, providing the expert voice to policy and decision makers. In addition to our AGM, we
held four committee meetings, four older people panel meetings and two members meetings
during the year.

We were sorry to hear t hdeaths3tuart wagansustee of C&unail anr
Ageing for nine years and was our representative on the National Service Framework for Older
Peopl e-asgemuclyt igr oup | ooking at Standard 1:
plied himself to the task with vigour, humour and attention to detail which kept the others mem-
bers of the group on their toes! Stuart will be warmly remembered and sadly missed by many.

There was some good news for ol der peopl e i
protection of valued support such as the freedom pass. Many older people in Bromley will
breathe a sigh of relief at the news as it is a lifeline for many of them and plays a major role in
helping to prevent social isolation. However, the forthcoming cuts that Bromley Council will
have to make over the next 4 years will have a huge impact on the provision of local services
across the board. The year ahead calls for a radical rethink of the way services are designed
and delivered to be able to support growing numbers of older people in Bromley to live healthy
and active lives.

Finally, | would like to thank my colleagues on the committee for their hard work during the year,
to the Older People Panel members who continue to grow in numbers, to our wider membership
which includes our statutory colleagues for their continued support and to Evelyn our Coordina-

tor who makes it all run smoothly. Maureen FaIIoon, Chair November 2010

-

What is Bromley Council on Ageing?
Bromley Council on Ageing is the forum for voluntary and community sector organisations that
work with or on behalf of older people in Bromley. Now in our fifteenth successful year, the
forum is invited to participate in increasing numbers of partnership activities, and involved in
delivering more consultation with our voluntary sector members and with older service users.




Review of the Year

MEMBERS MEETINGS

Bromley Council on Ageing holds regular topical meetings which enable our
voluntary sector members to respond collectively to changes in policy by the Council
or Primary Care Trust and, when appropriate, provide a formal response.

BROMLEY SOCIAL CARE

In April, at a joint meeting with Age Concern Bromley and Carers Bromley, individuals
and representatives from a range of organisations in the Borough met to discuss the
outcome of the Care Quality Commission report and the current position of social
care in Bromley. Presentations were given by three Assistant Directors from Adult
and Community Services, with each speaker emphasising the challenges facing Adult
and Community Services ie. how to provide an effective service to the growing
number of older people who are living longer and placing more demands on the
service, whilst at the same time, working within the confines of a restricted budget.

They placed emphasis on
1 The need to work smarter
1 Increasing efficiency through earlier intervention
1 Working in partnership.

A range of concerns were highlighted by our members, including the growing number
of dementia sufferers who are referred to day centres that do not have sufficient re-
sources to meet those specific needs. Specialist centres have long waiting lists and
there is nowhere to refer these people. There is a need for more emergency respite
care, and it is difficult to access the Bromley Social Services Direct telephone line.
Following the reorganisation of services from hospital based to community based,
there is even greater need for the Primary Care Trust and Council to work together in
partnership with the Voluntary Sector.

We were advised that the Council is aiming to
protect front line services, and has already
made savings in senior management. We
were also advised that the personalisation
agenda will offer many opportunities to improve
services and reduce costs, but we will have to
await the decisions of central government to
see how the cuts will affect older people in
Bromley. Council on Ageing will continue to
monitor this situation.
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MEMBERS MEETINGS

TRANSPORT in the Borough

Our members met in July to discuss mobility issues following the Council transport
review which highlighted various difficulties for older and disabled people travelling
around the Borough. Silvio Gianotta, Commissioning Officer, Adult & Community
Services, London Borough of Bromley updated members on the Disabled Go web
site www.disabledgo.com and John Osborne, Access Officer for Disabled people,
London Borough of Croydon updated the members about what was happening
with the Croydon Mobility Forum.

A range of concerns was raised by our members which will be

taken up by the newly formed Mobility Forum including:-

¢ Diali a-Ride amongst other problems, it is difficult to get
through to them on the phone.

1 Bath Community Transport — It is expensive to hire a driver
with the bus, and expensive to take a course to become a
driver. There is a lack of volunteer drivers.

1  Bromley South Station There are concerns that the pro-
posed improvements to provide a lift may be axed in Government cut backs.

1 Disabled Parking — disabled spaces are sometimes furthest away from the
shops, not nearest shops. Yellow lines have been painted on kerbs around
streets prohibiting disabled parking, where previously parking was allowed.
Who makes these decisions and in consultation with whom?

REPRESENTATION

Bromley Council on Ageing provides representatives to participate on committees
and in partnership meetings and to speak on behalf of older people. Feedback to
our membership is an important element of this work. Council on Ageing represen-
tatives are currently serving on the following groups:-
Older Peoples Partnership Group
Leslie Marks, Joy Marrion*, Sylvia Holt*
Voluntary Sector Reference Group

Leslie Marks, Maureen Falloon#
Policy Development and Scrutiny Committee
for Adults and Community Services, LBB
Leslie Marks, Maureen Falloon
Safeguarding Adults Board
Maureen Falloon
Bromley LINKs
Tochi Sehmi
Bromley Mobility Forum
Sylvia Holt
*User Representative

#Representing the interests of Age Concern Bromley/Council on Ageing
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OLDER PEOPLES PANEL MEETINGS

The Panel was established in 1999 by Bromley Council on Ageing and since then has
provided individual members with the opportunity to HAVE THEIR SAY on a range of
issues affecting Older People, direct to the policy makers. Our members have
identified a range of benefits from their involvement in the panel which meets four
times per year, including a wider social network. There are currently around 150
members of the panel, making a formidable force!

DID WE MAKE A DIFFERENCE?

At our December review meeting we looked back over 2009 and

considered what impact the Older Peoples Panel had made.

1 Patient Transport Service (PTS)

The suggestions made at our September panel meeting for
quality standards for Patient Transport Service contracts
have been taken forward by the Patients Forum (Ambulance
Services) London. The objective is to substantially raise the access to and quality
of PTS services for all Londoners who use this service to get to hospital and clinic
appointments.

1 Physiotherapy When the panel met back in March 2009, the waiting time for a
physiotherapy appointment following GP referral was 22 weeks. We shall continue
to monitor this situation, but meantime, if you do need a physiotherapy appoint-
ment, you should request that your GP
your injury is affecting your every day life and independence.

9 Free Swi mming Ou petitionfoethe CoUNGI o provide free swim-
ming for people aged 60+ gained almost 3000 signatures. Bromley Council is one
of two London boroughs who declined the offer to participate in the scheme,

ADVANCED CARE PLANS

In March, over 40 members of the Older Peo-
ples Panel met to discuss Advanced Care
Plans, that is planning for End of Life Care.

During our workshop groups, panel members @
considered how they would feel about talking \

about their wishes in end of life care, who they
would talk to and the problems they envisage.

Our members considered the advantages in talking to some-
one about their wishes and made suggestions as to how to
overcome the barriers which might prevent them from doing
so. Brigid Williams from Greenwich and Bexley Cottage Hos- /
pice will use feedback from the meeting to help guide future & tj’
developments around Advance Care Planning = =
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OLDER PEOPLES PANEL MEETINGS

SUPPORTING INDEPENDENCE IN BROMLEY

Supporting Independence is the Council ' s
the Borough, and was the topic for our Older Peoples Panel meeting in June. Over 30
members of the Older Peoples Panel met to learn about the programme and how it
might affect them. The majority of members present felt that the proposed changes

were a good idea, that the proposals would offer them more choice and more control of
their lives. However there were worries that some of the good things that are in place at
the moment might be lost and also that the changes were being made simply to save
money.

There was a lack of understanding of the eligibility
criteria for services and a lack of knowledge about ©
what services are available and how to access )
those services. Some people were worried about
how older people would cope with handling a per-
sonal budget. And the problems of those facing
language barriers were highlighted. Jean
Penney, Project manager at Bromley Council,
was given feedback from the workshops .

SUPPORT PLANNING AND BROKERAGE SERVICE

Almost 40 members of the Older
Peoples Panel met to hear
Maureen Falloon, Director Age
Concern Bromley, describe the Age
Concern Bromley Support Planning
and Brokerage Service. Maureen
explained how the services offered
by Age Concern Bromley are
enhanced by the Community
Volunteers Time Bank (CVTB)

Our members took part in

THE BIG POT workshops to consider whether they
would want to join a time bank and
COMMUNITY earn time credits (1 hour = 1 time
' VOLUNTEERS TIME BANK credit) to use towards any future
Member ' s donat care needs to support their
earned through reciprocal skill independence.

wapping - to older people in the
wider Bromley Borough
community

Our members produced an

extensive list of life skills which
they could donat ¢
for use by the wider community

U




A SUMMARY OF OUR FINANCES

INCOME: Bromley Council on Ageing was funded by a grant from Bromley

Council amounting to £8,532. We also received a grant of £3,000 from the WG
Edwards Charitable Foundation to meet the cost of two Training Courses for older
people held during early 2009.

EXPENDITURE: staffing costs, hall hire and catering expenses formed the
maijor part of our expenditure for the year. We were also hit with the reduction of
bank interest received on our reserve. Total expenditure was £15, 071 incurring a

loss of £3,496 for the year.
BALANCE SHEET

Our net current assets as at 31st March 2010 amounted
to £13, 665, represented by:-

£ 958 Older Peoples Involvement Fund

£ 1,000 Development Fund

£ 5,102 Older People Training Fund

£ 6, 605 General Fund

Maureen Falloon
Leslie Marks
Stuart Cross

Brian Taylor
Lynn Powrie
Patricia Wade

OUR COMMITTEE

Honorary Officers
(Chair) Age Concern Bromley
(Vice Chair)

(Hon. Treasurer)

Committee Members
Bromley Forum for Older People
Carers Bromley
Community Links Bromley

Heather Thompson/Marite Austrins  Advocacy First

Lulu Pearce

Ethnic Elders Project

Tochi Sehmi Bromley Asian Cultural Association

Shirley Golbourne Pineapple Cub

Sylvia Holt Older Peoples Panel

Joy Marrion Older Peoples Panel

Joyce Sutton Individual

Angela Williams-Brown Chislehurst and Sidcup Housing Association
Edna Davis Individual

Mary Porter Individual

Lalita Patel Co-opted (Bromley Asian Cultural Association)

Micheline Faulkner
Vacant
Vacant

Statutory Observer

Bromley PCT

SE London NHS Hospitals Trust

Adult and Community Services, Bromley Council




OUR MEMBERS

The following voluntary and community organisations
were our members for 2009—2010

Abbeyfield Bromley
Advocacy First
Age Concern Bromley
Age Concern Penge and Anerley
Age Concern Ravensbourne
Alzheimers Society Bromley
BATH
Biggin Hill Community Centre Assoct.
British Red Cross Bromley
Bromley and Sheppards Colleges
Bromley Asian Alliance
Bromley Asian Cultural Association
Bromley Federation of Housing Assoc.
Bromley Forum of Older People
Bromley Friendship Centre
Bromley Mencap
Bromley Pensions Group
Bromley Reform Synagogue
Bromley User Group
Broomleigh Housing Association
Careplus Bromley
Carers Bromley
Chislehurst and Sidcup Housing Assoc.
Citizens Advice Bureau Bromley
Citizens Advice Bureau Orpington
Civil Service Pensioners Alliance
Community Care Protection Group
Community Links Bromley
Coney Hall ove
Craymens Afternoon Club
Deaf Access
Disability Voice Bromley
Ethnic Elders Project
Elmstead Friends and Neighbours

Glebe Court Residents Support Group
Glebe Housing Association
Guru Nanak Mission for Peace
Home Instead Senior Care
Kent Association for the Blind
Keston Care Group
Lunch on Wednesday
Mackley Home Care
MindCare
Mission Care
Bromley Parkinsons Disease Society
Penge and Anerley Older Peoples
Network
Petts Wood and District Community Centre
Penge Forum
Pineapple Lunch Club
Pop In Goodmead Centre
Radcliffe Housing Society
Robert Whyte House
Samaritans of Bromley and Orpington
Sanctuary Hereward Bromley
Sandycroft Sheltered Housing
SSAFA
St Lukes Church Bromley
Time Honoured Reminiscence Group
Two Jays Tea Club
United Reformed Church Bromley
Federation of Broomleigh Residents

Statutory Observer
Bromley Primary Care Trust

In addition we have around150 members of the Older Peoples
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Contact Details:

Bromley Council on Ageing c/o Community House, South Street, Bromley BR11RH
Co-ordinator Evelyn Collington 0208 325 9788
mail@bromleycoa.org.uk www.bromleycoa.org.uk

Registered Charity No. 1007886
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